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Renting solutions
INTRODUCTION
Welcome to Elkordi LLC (Renting Solutions) – referred to as "we," "us," or "our." Respecting your privacy is a priority, and this Privacy Policy outlines how we handle your information when you use our website [www.elkordi.com] and ELKORDI mobile application (collectively, the "Site"). Please take a moment to read this policy carefully. By accessing the Site, you agree to the terms laid out in this Privacy Policy. If you disagree, kindly refrain from using the Site.
We reserve the right to modify this Privacy Policy at any time. Changes will be effective immediately upon posting the updated policy on the Site. It is advisable to periodically review this policy to stay informed about any updates.

COLLECTION OF YOUR INFORMATION
We collect information in various ways, including:
Personal Data: Information voluntarily provided, such as name, shipping address, email, phone number, and demographic details when registering on the Site or mobile application.
Derivative Data: Information automatically collected, like IP address, browser type, operating system, and page views.
Financial Data: Limited financial information for transactions; more extensive data is handled by our payment processor (PayPal, WePay, etc.).
Facebook Permissions: Access to basic account information and additional permissions related to your Facebook account.
Data From Social Networks: Information from connected social networking sites (e.g., Apple’s Game Center, Facebook, Twitter).
Mobile Device Data: Device information and location data if accessing the Site via mobile.
Third-Party Data: Information from third parties, with your permission.
Data From Contests, Giveaways, and Surveys: Information provided during participation.
Mobile Application Information: Geo-location, device access, device data, and push notifications if you use our mobile application.
· Geo-Location Information. We may request access or permission to and track location-based information from your mobile device, either continuously or while you are using our mobile application, to provide location-based services. If you wish to change our access or permissions, you may do so in your device’s settings.
· Mobile Device Access. We may request access or permission to certain features from your mobile device, including your mobile device’s bluetooth, calendar, camera, contacts, microphone, reminders, sensors, SMS messages, social media accounts, storage and other features. If you wish to change our access or permissions, you may do so in your device’s settings.
· Mobile Device Data. We may collect device information (such as your mobile device ID, model and manufacturer), operating system, version information and IP address.
· Push Notifications. We may request to send you push notifications regarding your account or the Application. If you wish to opt-out from receiving these types of communications, you may turn them off in your device’s settings.


USE OF YOUR INFORMATION
Your information allows us to:
· Administer promotions and contests.
· Assist law enforcement and respond to legal requests.
· Compile anonymous statistical data.
· Create and manage accounts.
· Deliver targeted advertising and newsletters.
· Enable user-to-user communications.
· Fulfill transactions and manage payments.
· Personalize user experience.
· Monitor and analyze usage for improvements.
· Notify you of updates and new offerings.
· Prevent fraud and protect against criminal activity.
· Process payments, refunds, and troubleshoot issues.
· Solicit support and conduct other business activities.

DISCLOSURE OF YOUR INFORMATION
We may share your information:
· By Law or to Protect Rights: When necessary to comply with legal processes or protect rights.
· Third-Party Service Providers: With entities providing services on our behalf.
· Marketing Communications: With your consent, we may share information for marketing purposes.
· Interactions with Other Users: Your activities on the Site may be visible to other users.
· Online Postings: Content posted on the Site may be publicly accessible.
· Third-Party Advertisers: For interest-based advertising.
· Affiliates and Business Partners: With affiliates and partners following our Privacy Policy.
· Offer Wall: In case of third-party hosted “offer walls” on our mobile application.
· Social Media Contacts: If connecting through social networks.
· Other Third Parties: For general business analysis and marketing, as permitted by law.
· Sale or Bankruptcy: In case of reorganization, sale, merger, or acquisition.

TRACKING TECHNOLOGIES
We use cookies, web beacons, and tracking technologies to customize and improve the Site. You can adjust your browser settings to manage cookies. For more details, refer to our Cookie Policy, accessible on the Site.

THIRD-PARTY WEBSITES
Links on the Site may direct you to third-party websites. Your information shared with these parties is beyond our Privacy Policy’s scope. Please review the privacy policies of those third parties for your protection.

SECURITY OF YOUR INFORMATION
We implement administrative, technical, and physical security measures, though no method of data transmission is entirely secure. Online information disclosure is vulnerable, and we cannot guarantee absolute security.

POLICY FOR CHILDREN
We do not knowingly collect information from children under 13. If you discover data collected from a child under 13, please contact us.

CONTROLS FOR DO-NOT-TRACK FEATURES
We do not currently respond to Do-Not-Track signals. If industry standards change, we will update our practices accordingly.

OPTIONS REGARDING YOUR INFORMATION
You can review, update, or terminate your account at any time. Opt-out of communications through account settings or by contacting us directly.

CONTACT US
If you have questions or comments about this Privacy Policy, please reach out to us at:
Elkordi LLC (Renting Solutions) 
Email: support@elkordi.com 
Phone: (571) 386-9173
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